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INTRODUCTION 
 

“We	  recognize	  that	  as	  a	  country	  we	  have	  failed	  to	  put	  together	  the	  systems	  and	  supports	  that	  
allow	  us	  to	  actually	  achieve	  our	  goals	  for	  getting	  families	  and	  parents	  involved	  in	  their	  
students’	  academic	  lives	  and	  in	  our	  schools.	  And	  education—public	  education,	  in	  particular—
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1 This paper, and the forum it discusses, build on ideas introduced in the forum working paper, Beyond Random Acts: Family, 
School, and Community Engagement as an Integral Part of Education Reform. Authored by Harvard Family Research Project, the 
working paper helped lay the foundation for the forum’s conversations about the role of FSCE in education reform by offering a 
framework based upon four decades of research and emerging innovations in the family engagement field. We invite you to read 
Beyond Random Acts alongside this report to learn more about how the changing policy landscape is making room for more 
systemic, integrated, and sustainable FSCE. The paper is available at www.hfrp.org/BeyondRandomActs. 
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How should family and community engagement contribute to a new era of 
education reform? 
 

“There	  is	  no	  one	  silver	  bullet	  in	  education	  reform.	  By	  analogy,	  it	  can	  be	  thought	  of	  as	  like	  
baking	  a	  cake.	  Which	  ingredient	  matters	  most?	  Sugar,	  flour,	  eggs,	  baking	  powder?	  It’s	  kind	  of	  a	  
silly	  question.	  Leave	  out	  the	  flour	  or	  you	  leave	  out	  the	  eggs,	  and	  it’s	  just	  not	  a	  cake.”	  	  
–	  Anthony	  S.	  Bryk,	  
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APPENDIX 
 

 

                 Family Engagement: Reframing the Work4 

 

 Shared Responsibility in Individual    
Partnership Responsibility 

 Strength-Based and Deficit-Based/ 
Collaborative Adversarial 

 Systemic Random Acts 

 Integrated Add-On 

 Learning and Outcomes Events Driven Driven 
 Ownership and Compliance Continuous Improvement 
 Sustained One-Time Project 

 

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
4 This chart is excerpted from an August 2010 meeting of the National Family, School, and Community Engagement Working Group.  
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